


Custom Branded AI Persona 
Customize Chatbot name, avatar, color, and tone to match 
brand identity and build customer trust


Full Product and Order Synchronization 
Real-time sync of product specs and inventory with no manual 
entry—sell items instantly upon listing


7×24h Global Multi-language Service 
Uninterrupted 24/7 online presence supporting real-time 
translation for global niche languages


Smart Product Recommendation 
Proactively promote high-conversion items based on best-seller 
data and preset inquiries

AI Intelligent Customer Service 
Zero labor, no time difference, low cost, 24/7 manual service replacement, and continuous reduction of operational expenses



Personalized Smart Recommendation 
AI analyzes customer preferences and purchase history to 
provide customized product suggestions


Self-Service Order and Logistics Inquiry 
Automatically retrieve real-time logistics updates to reduce 
repetitive inquiries and free up support staff


Social Media & Private Domain Retention 
AI proactively guides visitors to Instagram or WhatsApp to 
convert public traffic into brand followers and prevent loss


One-Click Private Knowledge Base Training 
Upload multiple formats for AI to rapidly learn store rules and 
professional knowledge, ensuring accurate responses

AI Sales: Personalized Guidance for Precision Conversion 
Deeply analyze customer preferences to convert visitors into orders through personalized, precision guidance



Flexible Manual Shift Settings 
Independently set live agent hours to trigger calls only when staff 
are available, optimizing human resources


Seamless Real-time Manual Takeover 
Agents can monitor AI chats at any time and take over with one 
click to provide professional human support during critical closing 
moments


AI Intelligent Backup Reception 
AI automatically resumes the conversation if a live agent does not 
respond in time, ensuring no customer information is lost


Multi-dimensional Chat Data Export 
Export chat logs with one click and use AI summarization to auto-
generate customer tags for precision marketing

Live Chat Manual Takeover: Human-AI Collaboration for Key Conversions 
Human-AI Collaborative Support: Efficiently manage every high-value conversation



Proactively inquire about needs or send 
product descriptions during browsing to 
eliminate information gaps and build 
purchase confidence

AI Proactive Guidance: Multi-modal Intelligent Communication Cards 
Capture visitor shopping signals and proactively push tutorials, pairings, and suggestions to drive sales at critical decision points

Text Message Proactive Guidance
Image Outreach Cards Video Outreach Cards

Automatically push curated pairings or 
material detail images to visually 
showcase product appeal and 
encourage higher spend

Display real-time usage tutorials or 
review videos to reveal product details 
and use dynamic content to secure the 
final order



AI Proactive Outreach: Product Recommendation Cards 
Analyze user shopping intent to precisely push orders at key decision points 

and increase average order value

1. Cross-sell & Bundle Guidance 
AI automatically recommends complete sets or pairings while users browse 
single items to encourage larger carts and higher order values


2. Cart Abandonment Recovery 
AI instantly pushes more cost-effective alternatives when customers remove 
items or prepare to leave, capturing traffic before it drops off


3. Best-Seller Guidance 
Recommend trending items when customers hesitate to reduce search costs 
and achieve faster conversions


4. Personalized Recommendations 
Leverage browsing and purchase history to provide precise recommendations 
at critical decision moments for quicker checkouts



1. Flexible Prize Configuration 
Customize prize content and winning probabilities, 
supporting coupons, discount codes, physical rewards, 
and more


2. Branded Visual Design 
Freely configure theme colors, styles, and copy to 
perfectly align with your store's brand identity


3. Intelligent Trigger Timing 
Pop up on specific pages or at key behavioral nodes to 
ensure precise reach without being intrusive


4. Lead Generation & Data Collection 
Guide users to leave email or social media info, building a 
foundation for future marketing and repeat purchases


AI Proactive Outreach: Gamified Scratch Cards 
Pop up scratch cards on key pages to drive engagement with rewards, converting hesitant traffic into 
convertible assets



1. Flexible Prize and Probability Configuration 
Customize prize types and winning probabilities to adapt to 
scenarios like new user acquisition, order boosts, or clearing 
inventory


2. Branded Wheel Design 
Customize wheel styles, theme colors, and copy to maintain 
high consistency with your store's visual identity


3. Intelligent Pop-up and Trigger Strategies 
Trigger on specific pages, behavioral nodes, or time points to 
hit high-conversion moments with precision


4. User Information Collection and Retention 
Guide users to leave contact details through lucky draws to 
build sustainable private domain customer assets

AI Proactive Outreach: Spin-to-Win&Grid Draw Coupon Cards 
Stimulate user engagement with spinning draws and instant prizes to significantly boost page dwell time and 
interaction rates



Application Scenarios 
1. Abandonment Interception: Immediately guide the order when a cart 
reaches a specific value but remains un-purchased.


2. Pending Payment Nudges: Encourage customers to complete their 
transaction after they have initiated checkout but failed to pay.


Key Features 
1. Custom Amount Thresholds: Automatically trigger reminders when the 
cart total meets your criteria to accelerate conversion. 

2. Countdown & Incentive Mechanics: Embed coupons and dynamic 
timers to drive immediate action through "Reward + Scarcity". 

3. Flexible Intelligent Triggers: Customize timing based on visitor intent, 
dwell time, or specific page behavior. 

4. Deeply Customizable Visuals: Tailor colors, themes, and copy to 
ensure cards perfectly match your brand identity and professionalism.

AI Proactive Outreach: Cart Reminder Cards 
Actively pop up reminders to incentivize checkout when carts are abandoned or payments remain pending



1. Dynamic Progress Bar Guidance:  

Link real-time cart totals to a visual progress bar, guiding customers to add 

more items to qualify for free shipping 

2. Instant Reward Feedback: Once the threshold is met, the card nudges 

the customer to finish and provides a one-click checkout button to shorten 

the path to purchase


3. Flexible Trigger Timing: Customize triggers based on visitor intent, dwell 

time, or specific page behavior to reach customers at the optimal moment


4. Deep Brand Visual Customization: Tailor colors, backgrounds, and 

guidance copy to ensure the card perfectly aligns with your brand style

AI Proactive Outreach: Free Shipping Reminder Cards 
Monitor cart values and display progress bars to encourage add-on purchases and increase average order value



Application Scenarios 
1. Limited-Time Promotions: Display countdowns during flash 
sales, holiday promotions, or new arrivals to guide orders.

2. Low Stock Urgency: Use countdowns for trending items nearly 
out of stock, leveraging scarcity to drive purchases. 

Conversion Impact 
1. Create Urgency & Speed Up Decisions: Shorten customer 
hesitation and boost conversion by creating a "buy now or miss 
out" atmosphere.


2. Intercept Abandonment & Lower Churn: Recover potential lost 
sales by combining discount incentives with time pressure.


3. Enhance Campaign Atmosphere & Experience: Package 
promotions as interactive reminders to elevate brand quality and 
engagement.

AI Proactive Outreach: Event Countdown Reminder Cards 
Use countdown timers during marketing campaigns or inventory shortages to drive immediate checkout



1. Churn Reason Insights

Pop up when visitors prepare to close the tab or remove cart items 
to ask "Why didn't you buy?", collecting real feedback on price, 
style, or shipping


2. New Customer Preference Profiling 
Inquire about style, budget, or preferences when new users enter or 
browse specific categories, then push the most relevant products 
based on their answers


3. Shopping Satisfaction Surveys 
Collect feedback on buying experience, shipping speed, or product 
quality after payment or delivery to continuously improve the 
customer journey


4. New Product Testing 
Seek opinions from core fans before a launch to predict market 
response and reduce the risks of product selection and overstocking

AI Proactive Outreach: Survey & Data Collection Cards 
Design surveys for targeted segments to collect feedback and continuously optimize product selection



1. Omni-channel Automated Response 

Deploy your trained AI assistant to major international social media platforms 
to respond in seconds without manual supervision, significantly reducing 
support pressure.


2. Unified Backend for Efficient Management 

Process all customer dialogues from WhatsApp, Instagram, and Messenger 
in a single interface—eliminate platform switching and double your efficiency.


3. Social Media Interaction Conversion 

Automatically monitor and reply to comments on business posts, converting 
public social interactions directly into private inquiries to ensure no potential 
lead is missed.

AI Multi-Channel Integration: Connecting Mainstream Social Private Traffic 
Integrate AI Sales Assistant with WhatsApp, Instagram, and Messenger for 24/7 automated lead acquisition and conversion



Install Here for FREE👇：

🎉 Contact Us on WhatsApp for 
Real-time Technical Support!😍

https://apps.shopify.com/algoshop-ai-sales-chatbot

https://apps.shopify.com/algoshop-ai-sales-chatbot

